June 16, 2026

To Whom It May Concern,

I am pleased to recommend Matthew for any Quality Assurance Engineering role. | had the
opportunity to work closely with Matthew while serving as his Group Engineering Manager
at Veterans United Home Loans, and throughout our time working together he consistently

demonstrated exceptional technical ability, a strong quality mindset, and outstanding
collaboration skills.

Matthew's greatest strength is his holistic vision of quality. He understands that quality
extends far beyond finding defects or verifying requirements. He regularly asked
thoughtful, challenging questions that helped teams identify risks, clarify expectations,
and improve solutions before they reached customers. His ability to think critically about
products, processes, and user needs elevated both the quality of our software and the
effectiveness of our development practices.

One of the qualities | most appreciated about Matthew was his commitment to
representing the customer's perspective. He looked beyond functional correctness to
consider usability, visibility, accessibility, and the overall customer experience. This
broader perspective made him a trusted partner to engineers, product owners, and
stakeholders throughout the development lifecycle.

Matthew made a significantimpact on the maturity of our quality practices. He helped
advance our automation efforts and developed tools, processes, and standards that
improved consistency across the team. He played an important role in establishing quality
expectations through Jira story templates and quality-focused discussions, helping ensure

that quality considerations were incorporated early in the development process rather
than addressed at the end.

In addition to his direct contributions, Matthew excelled at knowledge sharing and
enablement. He invested considerable effort into training team members, documenting
processes, and preparing thorough handoffs that positioned the team for continued
success. His willingness to teach others and share what he had learned increased the
overall capabilities of the team and ensured that improvements were sustainable.

Matthew also collaborated effectively with other Quality Assurance Engineers to align
practices and maintain consistent standards across teams. He was receptive to feedback,
quick to adapt, and committed to continuous improvement. He consistently balanced




strong personal ownership with a collaborative mindset, making him an effective partnerin
cross-functional environments.

Beyond his professional accomplishments, Matthew was a tremendous contributor to
team culture. He quickly built strong relationships, brought positivity and authenticity to
every interaction, and made those around him better. He was approachable, supportive,
and genuinely invested in the success of both the team and the individuals he worked
alongside.

Matthew is the type of professional who leaves an organization stronger than he found it.
His combination of technical quality expertise, customer-focused thinking, process
improvement leadership, and collaborative spirit make him an exceptional Quality
Assurance Engineer and teammate.

| recommend Matthew without reservation and would welcome the opportunity to work
with him again in the future. Please feel free to contact me if you have any questions
regarding his qualifications or contributions.

Sincerely,

e Fae

Nathan Gearke
Group Engineering Manager
Veterans United Home Loans

nathan.gearke@yveteransunited.com



