
Matthew D Thornell 
ISTQB Certified |  Professional Scrum Master | Quality Advocate 

Software QA Engineer with 7+ years delivering reliable software through automation, API testing, CI/CD, and mentoring. Strong track
record building scalable test frameworks, improving coverage, and driving quality culture. 

MatthewDavidThornell@gmail.com (801) 660-8758 

Lehi, UT 84043 linkedin.com/in/Matthew-D-Thornell 

TESTING EXPERTISE 

Web Automation iOS Automation Android Automation 

API Automation Accessibility Compliance 

Security Integration Smoke Functional 

Test Plan Writing Test Case Writing Chrome DevTools 

PROFESSIONAL EXPERIENCE 

Software QA Engineer, QA Coach/Architect 
Veteran's United Home Loans 
11/2025 - 07/2026,  Columbia, MO (Remote) 
Project Application(s): Intitle, VU-Plus, 

Built and maintained scalable Playwright automation;
architected in‑house dashboards, alerts, and guards. 

Maintained Azure DevOps & GitHub pipelines, integrated
Postman CLI suites, and pushed test metrics to Slack web hooks. 

Trained and coached QA colleagues department wide -
presented trainings and demos. 

Reason for Leaving: : Completed Contract 

Software Quality Engineer 
1-800-Contacts 
07/2025 - 10/2025,  Draper, UT (Hybrid) 
Project Application(s): 1-800-Contacts, The Framery 

Stabilized flaky web automation tests inside of pipelines. 

Automated and validated complex A/B experiment releases. 

Created observability metrics that showed customer behavior. 

Sr. Software QA Engineer, Scrum Master 
Werner Enterprises 
02/2022 - 11/2024,  Omaha, NEB (Remote) 
Project Application(s): Workday, Platform Science 

Designed enterprise QA reporting in Power BI; tracked test
coverage, risk, and pass/fail trends. 

Implemented BDD/TDD automated suites (Playwright, Selenium
C#), and built GitHub Actions CI/CD. 

Mentored interns, facilitated Scrum ceremonies, and created
compliance testing checklists (PII, SOX, ADA, HIPAA/FERPA). 

TECHNICAL KNOWLEDGE 

Automation Frameworks: 
Playwright, Cypress, Selenium, Appium 

API: 
Postman, Soap UI, Katalon Studio, K6 

CI/CD Pipelines: 
GitHub Actions, Azure Pipelines, Jenkins, Newman 

Languages: 
Typescript, JavaScript, Python, C#, SQL, MySQL 

QA Testing Tools: 
JMeter, Docker, Jest, JUnit, Browserstack, Android Studio,
Xcode, Power BI, DynoDog, Git Lab, Perfecto,
Browserstack, Test Pad, Azure Test Plan, X-ray, TestLink,
Smartsheet, Excel 

Project Organizaion: 
Jira, Azure Devops, Trello, Slack, Zoom, Microsoft
Teams, Figma, Lucid Chart, InvVision, Miro 

EDUCATION 

Software Quality Assurance Engineering 
DevMountain - 3.8 GPA 
04/2019 - 07/2019,  Lehi, UT 

Manual Testing 101 

Automation Basics: Page Objects, Dynamic Coding 

Triggering API Endpoints 

QA Engineer + Development Relations 

CERTIFICATIONS 

ISTQB - Certified Tester Foundation Level (CTFL)
 (03/2023 - 03/2023) 

Scrum Alliance - Professional Scrum Master
 (11/2021 - 12/2021) 
. 

Achievements/Tasks 

Achievements/Tasks 

Achievements/Tasks 

Courses: 
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